CALIFORNIA CONSUMER COMPLAINT STUDY - 2005

50 LARGE INDIVIDUAL LIFE INSURERS LICENSED TO CONDUCT BUSINESS IN CALIFORNIA
RATIO for COMPLAINT YEARS - 2002, 2003 and 2004

2004 Justified Number

< Mean Complaint of Justified

& Policies Ratio Complaints

?Dr Company Name in-forced 2004 2003 2002 2004 2003 2002

1 NEW YORK LIFE INS CO 493,419 0.0 0.0 0.8 0 0 4
2 PRIMERICA LIFE INS CO 292,227 0.0 0.4 0.8 0 1 2
3 GLOBE LIFE & ACCIDENT INS CO 275,504 0.0 0.8 0.8 0 2 2
4 NORTHWESTERN MUT LIFE INS CO 270,131 0.0 0.0 0.4 0 0 1
5 |AMERICAN NATL INS CO 230,529 0.0 0.8 0.4 0 2 1
6 TRANSAMERICA OCCIDENTAL LIFE INS CO 202,947 0.0 1.0 0.5] 0 2 1
7 GERBER LIFE INS CO 184,868 0.0 0.0 0.0 0 0 0
8 FIRST COLONY LIFE INS CO 180,613 0.0 0.6 1.2 0 1 2
9 UNITED OF OMAHA LIFE INS CO 117,847, 0.0 0.9 0.9 0 1 1
10  |MASSACHUSETTS MUT LIFE INS CO 114,931 0.0 0.0 0.0 0 0 0
11 |BCLIFE & HEALTH INS CO 106,379 0.0 0.0 0.0 0 0 0
12 |AMERICAN INCOME LIFE INS CO 98,361, 0.0 0.0 0.0 0 0 0
13 |LINCOLN BENEFIT LIFE CO 90,851, 0.0 0.0 0.0 0 0 0
14 |JACKSON NATL LIFE INS CO 87,335 0.0 0.0 0.0 0 0 0
15 |PRUCO LIFE INS CO 73,891 0.0 0.0 0.0 0 0 0
16  |FORTIS BENEFITS INS CO 73,500, 0.0 0.0 0.0 0 0 0
17 |USAALIFEINS CO 71,873 0.0 0.0 0.0 0 0 0
18 |MIDLAND NATL LIFE INS CO 68,735 0.0 0.0 0.0 0 0 0
19  |PRINCIPAL LIFE INS CO 68,061, 0.0 0.0 0.0 0 0 0
20 |FIRST PENN PACIFIC LIFE INS CO 62,029 0.0 0.0 0.0 0 0 0
21 |GOLDEN STATE MUT LIFE INS CO 60,770, 0.0 0.0 0.0 0 0 0
22 |COLONIAL LIFE & ACCIDENT INS CO 52,958 0.0 0.0 0.0 0 0 0
23 |JOHN HANCOCK VARIABLE LIFE INS CO 52,169 0.0 0.0 0.0 0 0 0
24 INORTH AMERICAN CO LIFE & HLTH INS 51,039 0.0 0.0 0.0 0 0 0
25 |HARTFORD LIFE INS CO 49,692 0.0 0.0 0.0 0 0 0
26 |STATE FARM LIFE INS CO 536,635 0.2 0.2 0.2 1 1 1
27  |METROPOLITAN LIFE INS CO 442,740 0.2 0.4 0.2 1 2 1
28 |FARMERS NEW WORLD LIFE INS CO 346,924 0.3 03 0.0 1 1 0
29  |PRUDENTIAL INS CO OF AMER 550,494 0.4 05 0.5 2 3 3
30 |AMERICAN GEN LIFE & ACC INS CO 148,000 0.7 13 1.9 1 2 3
31 |JOHN HANCOCK LIFE INS CO 137,797, 0.7 0.7 0.0 1 1 0
32 |EQUITABLE LIFE ASSR SOC OF THE US 125,145 0.8 0.0 0.7, 1 0 1
33 |WESTERN RESERVE LIFE ASSUR CO OF OH 117,539 0.9 0.8 0.0 1 1 0
34 |VALLEY FORGE LIFE INS CO 100,325 1.0 0.0 0.0 1 0 0
35 |NEW YORK LIFE INS & ANNUITY CORP 73,686 14 0.0 0.0 1 0 0
36 |ALLSTATE LIFE INS CO 143,759 14 0.0 1.3 2 0 2
37 |RELIASTAR LIFE INS CO 71,513 14 13 1.9 1 1 1
38 |FEDERAL KEMPER LIFE ASSUR CO 69,441 14 0.0 0.0 1 0 0
39 |REASSURE AMERICA LIFE INS CO 65,592 15 15 2.1 1 1 1
40 |PACIFIC LIFE INS CO 60,292 17 17 1.7, 1 1 1
41  |PHYSICIANS LIFE INS CO 58,683 17 16 0.0 1 1 0
42 |AMERICAN GEN LIFE INS CO 276,357 18 0.8 1.6 5 2 2
43  |PROTECTIVE LIFE INS CO 55,136 18 0.0 0.0 1 0 0
44 |HARTFORD LIFE & ANNUITY INS CO 52,439 19 0.0 2.2 1 0 1
45 |UNITED INS CO OF AMER 164,365 24 0.6 1.8 4 1 3
46  |CONSECO LIFE INS CO 108,614 28 5.0 5.7, 3 6 7
47  |JEFFERSON PILOT FINANCIAL INS CO 58,328, 34 16 0.0 2 1 0
48  |WEST COAST LIFE INS CO 84,236 36 0.0 1.7] 3 0 1
49  |MONUMENTAL LIFE INS CO 53,711 37 0.0 0.0 2 0 0
50 |FIDELITY & GUARANTY LIFE INS CO 69,471 7.2 5.7 2.9 5 3 1

NOTE: Complaint Ratio is based on the number of Justified Complaints to 100,000 Mean Policies in-forced.
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